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JOB DESCRIPTION

JOB TITLE:


Recovery Support Worker
RESPONSIBLE TO:

Hospital Director
ACCOUNTABLE TO:
Ward Manager
Job Summary

To undertake support duties to residents with varying degrees of mental health illness in line with agreed plans and direction by the clinical team using a recovery focussed model.  

Key Role and Responsibilities

·    To provide support to Patients with daily living, following support plans and working within the Recovery Model.
·    To promote Patients physical wellbeing through regular health checks, promoting healthy life choices and promoting social inclusion.
·    To assist in the development of Patients personal recovery support plans, their implementation, monitoring and review.
· 
To work towards attaining as much involvement, independence and choice as possible for residents in the organisation of their daily lives, following their individual programmes and operational policies.

· 
To support Patients to integrate and gain new experiences within their local community.
·    To support Patients to be socially acceptable with communal dining and nurture an environment that is conducive to social interaction.

·    To establish and maintain relationships with Patients which will complement and contribute to the recovery care programme and create a pleasant and therapeutic environment in which to live.

·    To accompany Patients on shopping trips and outings.

·    To participate in the preparation and serving of meals with residents where appropriate, taking into account Patients’ personal preferences, choice and the need for a balanced diet.

·    To take part in scheduled day activities with Patients in accordance with the recovery programme and to actively ensure that Patients are involved in normal living activities.

·    To act as a co key-worker for a resident with support from the key worker/deputy/hospital manager.

·    To be supportive of Patients in all areas identified within the recovery support plan with an emphasis on the promotion of a progressive care pathway.
· 
Demonstrate a willingness to be respectful, accepting and tolerant of the people that require support, ensuring that Patients’ needs are met and that the dignity of residents and staff is maintained at all times.
·    To contribute to the daily running of the hospital, e.g. shopping, cleaning and involving Patients to the limits of their ability in all aspects of normal daily living.
· 
To have an understanding of the impact that inconsistency and inflexibility would have on Patients.
· To actively participate in team working and provide accurate and timely written and verbal reports to the multi-disciplinary team or individual Patients’ clinical notes.
· 
To contribute to effective communications with residents, their relatives, friends, professional helpers and other members of staff, ensuring the continuity of quality and safety in the provision of support services.

· 
To be aware of the health, hygiene and safety measures of the hospital ensuring that all duties are carried out in a manner that minimises risk to you and others living and working in the hospital.  

· 
To report any hazards and defects, with the building or equipment, to your line manager, hospital manager, or the maintenance person.

· 
To have an open mind, in relation to residents’ needs and culture and to have a knowledge and understanding of the Patients needs and rights.

· 
To possess the ability to de-escalate/resolve stressful situations with the use of effective communication skills.

· To participate in supervision and annual professional development review in line with organisational policy.

· 
To undertake training and development courses as required and to contribute to the identification of own training and development needs.

· 
To attend all statutory and mandatory training as required by the Company in order to fulfil your duties.

· 
To maintain standards of infection control within the hospital and to assist residents to maintain their own infection control needs.

Health and Safety 

As an employee of CareTech Community Services Ltd, the post holder has a duty under the Health and Safety at Work Act 1974, to:

· 
Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.
· 
Co-operate with their employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the organisation, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

Data Protection 
The post holder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorised persons or organisations as instructed.

This list of duties and responsibilities is by not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.

I confirm I have read and understand this job description 

Name of post holder 

…………………………………..

Signature 



…………………………………..

Date




…………………………………..

	HAZARDS

	Laboratory specimens
	
	Clinical contact with patients/residents
	x
	Performing exposure prone invasive procedures
	

	Blood/body fluids
	x
	Dusty environment
	
	VDU use
	x

	Radiation
	
	Challenging behaviour
	x
	Moving and handling
	x

	Solvents
	
	Driving
	x
	Noise
	

	Respiratory sensitisers
	
	Food handling
	x
	Working in isolation
	


PERSON SPECIFICATION 
	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications


	· NVQ/QCF Level 2 or equivalent in Health & Social Care 


	· Willing to work towards NVQ Level 3



	Experience 
	· Experience of working with people

· Customer service experience

	· Experience of working in a care environment, especially mental health
· Understanding of recovery star 

· Driver


	Skills and Knowledge 
	· Ability to communicate on the telephone
· Good interpersonal skills 

· Able to return information and carry out instructions accurately  

· Able to maintain confidentiality 

· Able to accurately record basic physical observations

· Able to prioritise workload

· Excellent verbal and written skills 

· Able to use own initiative

	· Basic understanding of using IT systems (MS Office, Web Based System)



	Personal Qualities
 
	· Shares ideas with others [to make improvements]

· Keen to learn and improve own performance 

· Empathetic, compassionate, courageous, confident and patient
· Committed to communicate with residents to understand their needs 

· Will go the extra mile to help fulfil residents needs 

· Has a ‘can-do’ attitude to work

· Enjoys working effectively as part of a team
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