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Carelech

Communi ity Services





	Job Role Details
	Last Updated:  December 2024    

	Department/ Location:
	Specified locations within the North of England and Wales

	Job Title:
	Transition Team Support Worker

	Salary Grade 
	(FTE 37.5 hours per week) or £15 per hour

	Responsible to:
	Transitions Team Leader  

	Responsible for:
	Transitions and new services 

	Job Purpose Statement:

	Experienced and skilled care workers providing person centred flexible, innovative and seamless support to our new business services.  Assisting the Transitions Team Leader and Transitions Manager, with the initial set up and delivery of a safe and efficient care service. The services are located across the whole of the North Adults Portfolio, covering Wales, the Northwest of England, and Yorkshire. 
As a highly skilled Transitions Team Support Worker, you will be qualified to undertake a range of care roles at designated new and existing services at short notice.  You will work alongside the Transitions Team Leader and Manager, supporting them to set up new services, completing transition visits and in reach services, liaising with relevant professionals to provide quality care to all Service Users and their families.

You will assist the business development team with complex assessments, utilising your skills and expertise to create transition plans, new support plans and risk assessments, and to interpret and implement complex support plan and risk assessments with ease. You will remain at the new service for a period of circa 3 months. Ensuring that the individual is settled and happy in their new home, and that an established and effective support team has been recruited. After which time, you will be allocated your next project. If at any time there is no new business to onboard, then you will work at an already established site, agreed by the Locality manager, in terms of business priorities.


	Main Responsibilities and Duties:

	The following is an indication of the type and level of the main priorities expected of this role as directed by your line manager and is not intended to be a comprehensive list of duties or tasks:

In addition to a Support Workers duty you will:
1. Have a good understanding of the theories of mental health and physical wellbeing and work with GPs, psychologists, social workers, psychiatrists and therapists to create, develop and implement transition plans as well as complex support plans and risk assessments.

2. Provide health and social care to people with disabilities, as well as their families and other health and social care professionals, to help people with a disability to live a fulfilling life and provide assistance with the development of techniques and procedures to support evidence based practice.
3. Provide the transitions Team leader and transitions Manager with assistance of the delivery of training and mentoring of newly recruited Support Workers, including induction training, administration of medication or treatments in accordance with relevant prescription.  Supporting the team with embedding and delivery of all mandatory and statutory learning and development opportunities i.e. behavioural and physical intervention training.
4. Assist and support transition team leaders and Mangers in all aspects of service set up and delivery, working within own competency and at times without direct supervision, undertaking duties including therapy led interventions delegated by the head of therapies and professional MDTs. clinicians.
5. As part of your normal responsibilities, you will be required to work in different services within your allocated region (North) and will be required to travel between services, covering roles within your qualification and competency range. This could mean attendance at more than one Service on a daily basis to ensure safe and efficient care is maintained.  This does not supersede relocation clauses outlined in your contract of employment and relates to Services allocated to you as part of your Regional transitions Support Worker role.
6. To adhere to the Code of Conduct for Healthcare Support Workers and Adult Social Care Workers in England, Scotland and Wales and maintain excellent standards as a representative of CareTech at all times


	Behaviours 

	At CareTech we expect all staff to demonstrate the following behaviours that we believe are essential:

· Communication – all staff will actively listen and take into account the views and opinions of others and communicate in a professional and appropriate way regardless of means i.e. by gesture, facial expression, body tension or posture, sign language, objects of reference, in writing or voice.

· Empathy – all staff will make every effort to understand others and respond to the best of their ability, with empathy and in a timely and thoughtful way. 
· Respect – all staff will treat everyone with respect and be mindful as to the way their actions may be perceived by others, ensuring they do not treat others with less respect than they would wish to be treated themselves. 
· Honesty – everyone will take responsibility for their own action and mistakes, supporting the development of a ‘no blame’ culture and providing honest and professional feedback and opinions to others.  All staff will challenge dishonesty through professional interactions and drive consistency in workplace behaviour, building loyalty and trust.
· Integrity – everyone employed by CareTech will behave and contribute in an ethical, moral and honourable way, even when no-one is watching i.e. show up for work on time, ready to work, be accountable and stand up for what is right, do not make promises you cannot keep and keep the ones that you do.
· Risk Management – all staff will consider the risks associated with their actions and where appropriate manage risk rather than avoid it through adequate risk assessment.

· Decision Making – all staff will make decision that reflect CareTech values and behaviours, seeking out advice from colleagues and experienced professionals as required when coming to decisions and involve those the decision affects.
· Celebration – all staff will recognise the achievements of others and find ways to celebrate the achievement of individuals and teams.


	All staff are required to:

	· Staff must complete mandatory annual Continuing Professional Development (CPD) in accordance with the number of hours set for their department.

· Travel between sites as and when required in accordance with their job role. 

· Evening and weekend work will be required to meet the needs of the service.
· Comply with and understand all aspects of legislation and CareTech policies and processes relating to safeguarding, including promoting the welfare of children, young people and vulnerable adults. 

· Ability to form and maintain appropriate relationships and personal boundaries with all supported individuals.

· Comply with, understand and promote statutory and organisation best practice in Health & Safety and Fire Safety at a level relevant to the role and responsibilities held by the post holder.

· Comply with, understand and promote statutory and organisation best practice in respect of GDPR at a level relevant to the role and responsibilities held by the post holder.

· During the course of your duties, you may acquire or have access to confidential information which should not be disclosed to any other person unless in pursuit of your duties in compliance with GDPR or with the specific permission given on behalf of the Organisation.
· Actively take responsibility for their personal learning and development (informal and formal) reviewing and reflecting on their performance within their current role. 
· To attend regular supervision meetings with your manager and to participate in the organisations staff appraisal system
· Promote, adhere to, understand and put into practice all organisation policies and procedures. 
· Positively support equality of opportunity and equity of treatment to colleagues and service users in accordance with the organisations Equal Opportunities Policy.
· Attend and complete all mandatory training sessions or on-line computer-based training packages as required by the organisation.
· Undertake any other duties consistent with the key responsibilities and/ or duties of this role as directed by your manager.



	Person Specification
	

	Qualifications
	Criteria

· Essential (E)

· Desirable (D) 

	· Level 3 Diploma in Health & Social Care or equivalent

· Good standard of literacy and numeracy

· Willingness to work towards Care Certificate 

· Relevant First Aid Qualification
· Willing to work towards a PBS Qualification 

	· D

· E

· D

· E
· E



	Experience

	

	· Experience working in a complex service or a service whereby the supported individual is considered to have “complex / challenging needs”.

· Experience of working with people with sensory impairment, dual sensory impairment or people using a range of communication methods.
· Experience of contributing to the person-centred review process and of using a range of person-centred planning tools.
· Knowledge of relevant safeguarding legislation & requirements.

	· E
· E

· D

· D

· E

· E



	Skills & Aptitudes 


	Criteria

· Essential (E)

Desirable (D)

	· Able to be caring, sensitive and patient while supporting people to be as independent as possible.
· Ability to listen, understand and respond to people, always putting the person that’s being supported first.
· Ability to get on well with people and work in harmony with others, by both challenging and helping people to develop and learn from their experiences.
· Ability to work flexibly across allocated locations and adapt to different Service User needs at short notice.
· Ability to read and understand complex care plans and policies, procedures and health and medication requirements.
· Ability to communicate effectively, verbally and in writing, with managers and staff across all levels of the organisation.

· Ability to deal with complex and sensitive cases.

· Confidentiality, honesty and integrity.

· Ability to build effective and productive relationships with senior managers and staff.

· Ability to write clear and comprehensive reports.

· Good organisational and prioritisation skills.

· Good IT skills in the use of Microsoft Office Applications including Excel.


	· E

· E

· E

· E

· E

· E

· E

· E

· E

· E

· E

· D



	Other Requirements
	

	· The successful candidate will be required to act with discretion, pride, purpose, resilience and confidentiality.

· Willing to undertake all mandatory training and demonstrate awareness of Health & Safety and GDPR requirements.

· Willing to undertake all other training as required by the Organisation.
· Is a driver / holds a valid UK driving licence  
.
	· E

· E

· E



	Safeguarding
	

	· The organisation is committed to safeguarding and promoting the welfare of young people and venerable adults.  The candidate’s ability to perform the duties aligned to safeguarding and Prevent strategies within this role will be explored during the interview process.

· The successful candidate will be required to have a DBS check to work at the organisation.


	· E

· E
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