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                                                  JOB DESCRIPTION
	
Job Title

	
Senior Support Worker

	
Job Purpose
	
To support the Team Leader in the day to day running of the service with clear and consistent approaches in line with Linx 16+ Supported Accommodation Services - CareTech Children’s Services Philosophy of Care, Policies and Procedures


	
Responsible to

	
Team Leader, Service Manager, Operations Manager

	
Hours
 
	
Full time 40 hours + 2 sleep-ins per week if required – part time pro rata  

	
Qualifications

	
Level 3 desirable  Working towards level 3 and relevant experience will be considered in exceptional circumstances
  




	Job Purpose



· To support the Team Leader in the management of the service providing accommodation and care for Young People in accordance with the philosophy and ethos of the organisation, and in accordance with relevant legislation, Local Authority contracts and good practice initiatives
· To assist in the day to day running of the service and provide an effective link between Young People, team members, senior management, customers and other stakeholders 
· To promote the welfare, safety, personal development and well-being of Young People receiving support at the service
· To promote and uphold the good reputation of the company in all contacts with customers, external agencies, and individuals by applying sound practices, good communication and effective support for the Team Leader, Senior Management and the service   
· Delivery of a quality Supported Accommodation designed to meet the individual needs of all Young People








	Main Duties and Responsibilities



· Support in the day-to-day operational management of the service , ensuring that available resources are used effectively to enable the provision of a good quality service and lead – especially in the absence of the Team Leader
· Ensure that all policies, guidelines and procedures are regularly updated, known and adhered to 
· To be aware of the company’s code of conduct and lead by example
· To invest in own development and accept training and development opportunities when they have been identified
· To assist in all aspects of the running of the service including mentoring and managing new and junior staff, physical resources, reporting, good housekeeping and maintenance of the physical environment of the service 
· To report any incidents and accidents and ensure the physical environment and staff practice is safe, and in line with health & safety policies, systems and good practice   
· To participate in the recruitment of new staff when trained in safer recruitment
· To ensure that appropriate staffing levels are maintained in the service  and that cover is provided where there is illness or annual leave
· To provide new and junior team members with day to day support, encouragement and advice and assist with the personal and professional development of all team members  
· To promote anti-discriminatory practices and equal opportunities practices in line with company policy
· To manage the staff time efficiently and effectively 
· Support the Team Leader to ensure that the admission of the Young People is welcoming and reflects the expectation of the Placement Plan
· Support the Team Leader to ensure that Young People’s needs are recognised and met where possible. This includes ensuring that they are free from discrimination within the Service  and challenging discrimination both inside and outside the Service 
· Support the Team Leader to co-ordinate the assessments of the individual Young People, and from this draw up their support plans in conjunction with other professionals as required
· Support the Team leader to oversee the development, implementation and monitoring of individual support plans and risk assessments
· Encourage Young People to express their views and take these views into account when setting support plan objectives and service provision





· Ensure a good standard of professional support for all Young People at all times
· Review, reassess and change support plans and risk assessments to ensure they are current, relevant and in line with the individual needs
· To support Young People to achieve independence in-line with support  plan 
· Where required , contribute to the development and maintenance of positive contact between the service and the families or representatives of every Young Person, and encourage their active participation in planning, review and service delivery   
· Develop and maintain positive links with all professional and statutory agencies who are involved with the Young People
· Senior Support Workers will be expected to undertake Key Worker duties for one or more Young person if required
· To attend Reviews and meetings as required and to prepare reports and contribute to discussions 
· To actively promote Young People’s attendance and achievement in education, employment and training, and to communicate effectively with the team to work towards positive outcomes
· Support the Team Leader to follow the Linx Independence Programme 
· To support Young People to access housing options and benefits as they move towards independence 
· To ensure that when a young person leaves the service, this is done sensitively and within the guidelines of sound moving on protocols 

	Special Conditions




· Weekend, evening, and bank holiday working will be required on a rota basis
· The post holder will be required to undertake on call responsibilities on a rota basis
· This position is subject to a 6 month probationary period
· The holder of this position may be required to work in any service within the organisation, especially where there is a vacancy for a Team Leader,  or in an emergency  
· The holder of this position is expected to maintain confidentiality and observe data protection guidelines
· A clean, smart appearance is required at all times together with a commitment to promoting and upholding the integrity and goodwill of the organisation. A satisfactory and ongoing Enhanced DBS reference is required 





	Further Responsibilities



· To be involved in all duties that may be expected to fulfil the principal task, and any other reasonably requested by the Organisation or Placing Authority 
Senior Support Worker - Person specification

	Knowledge, Skills and Abilities 



	NO
	
	Attained
	Length of Experience

	01
	To have the skills necessary to undertake the day to day running of the service in line with the service specification 
	
	

	02
	To have the knowledge and ability to manage resources
	
	

	03
	To have the skills necessary to safeguard Young People and make the necessary referrals in line with local safeguarding procedures 
	
	

	04
	To have the knowledge and ability to monitor and adhere to Health & Safety legislation and good practice 
	
	

	05
	To have the skills necessary to assist in assessing Young People’s needs and developing individual support plans from the information
	
	

	06
	To have the knowledge and ability to deploy staff in a way which takes into account the skills required for the task and match appropriately
	
	

	07
	To have the ability to mentor and develop new and junior staff 
	
	

	08
	To provide a good Key Worker service to one or more Young People 
	
	

	09
	To be familiar with legislation in regard to working with Children and Young People and the necessary skills to adhere to it, including making necessary referrals and notifications  
	
	



	Qualifications and Experience



	NO
	
	Attained
	Length of Experience

	02
	To hold a level 3 qualification in CCYP or commitment to completing level 3 within two years  
	
	

	03
	To have worked with Young People who have emotional,  behavioural or complex support needs
	
	

	04
	To have had experience in recording systems for care services
	
	

	05
	To have had experience of working with parents and professionals
	
	

	06
	To have had experience in attending meetings and reviews
	
	



	Personal Skills and Qualities



	NO
	
	Attained
	Length of Experience

	01
	To behave in a way which always shows the highest regard for the individuals choice, abilities, wishes and feelings
	
	

	02
	To have the knowledge and ability to work with and develop an awareness within the staff team of positive action and anti-discriminatory practice
	
	

	03
	To be able to manage the staff in a way which develops the team approach, but also in a manner which maintains your senior role and position
	
	

	04
	To be able to manage time effectively 
	
	



	Equal Opportunities



	NO
	
	Attained
	Length of Experience

	01
	To have the knowledge and ability to work with and develop an awareness within the staff team of positive action and anti-discriminatory practice
	
	



	Other Qualities



	NO
	
	Attained
	Length of Experience 

	01
	To be able to work in a flexible way to meet the needs of the Young People and the service 
	
	

	02
	To attend safer recruitment training in order to support management in recruiting staff within an equal opportunities framework
	
	

	03
	To be able to work a flexible shift which covers the 24  hour day – to include weekends and bank holidays where required 
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