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JOB DESCRIPTION: Housekeeper

Overall Description

To work as a member of our care delivery team in maintaining high standards of Resident Care.  The Housekeeper will be expected to assist in delivering a high standard, clean and safe environment for residents, visitors and staff.  The Housekeeper will report to the Nurse in Charge and Nurse Manager.

Responsibilities

· To take direction and daily job tasks from the Nurse and Support Services Manager.
· Clean, tidy all areas in conjunction with co-worker to a high standard.
· Work to an agreed timetable.

· Ensure the fabric and integrity of the building is kept to a high standard.
· Maintain a safe environment in accordance with all health and safety and unit policies and procedures.

· Be prepared to carry out additional cleaning requirements if a need is highlighted.

· Respond appropriately to action plans from environmental audits.

· Monitor usage and storage of all stock.  Adhere to all COSHH guidelines.
· Carry out required weekly stock ordering.
· Assist in weekly/monthly deep cleaning vents, fans and light fittings.
· Clean, when required, unit carpet for minor spillages.

· Empty all bins and general waste.

· When required adhere to infection control guidelines.

· Monitor the environment for additional cleaning requirements.

· Adhere to manual handling, risk assessment and fire safety.
· Support the Nursing teams where required.
· Report faulty equipment to qualified staff.

· Participate as a team member.

· Communicate with team any problems or difficulties.

· Maintain resident confidentiality/data protection.

· Adhere to all unit policy and procedures and maintain up-to-date knowledge.

· Maintain up-to-date mandatory training.

· Monitor pest control and report any problems.

· Report any untoward incidents to the Nurse in Charge.
· Raise health and safety concerns immediately 

· Assist in maintaining tidy, organised  and clean resident bedrooms 
· Responsible for the security of keys, alarms and communication equipment.

· To monitor your own educational needs and to ensure you meet the requirements of your job.

· Be prepared to undertake training for the benefit of The Oakleaf Group.

This is not an exhaustive list of duties and responsibilities but reflects accurately the position.
The Oakleaf Group reserves the right to evolve this job description in meeting the needs of the service 
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