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JOB DESCRIPTION

Job Title – Deputy Head of Care 
Responsible to: – Registered Managers
Accountable to: – Head of Care
Purpose and Summary of Job   

The Deputy Head of care will support the Registered Managers and Head of Care in delivering high quality, person centred support across Cambian Lufton College. This role ensures the safety, wellbeing and development of students whilst leading, motivating and supervising staff to maintain excellent standards of practice. 

The Deputy Head of Care will act as a senior point of contact in the absence of the Registered Managers, ensuring the service continues to be managed effectively on a day-to-day basis in their absence. They will promote a culture of professionalism, safeguarding and continuous improvement. This will include demonstrating flexibility in your working hours to ensure that the service remains safe. 

Main Duties & Responsibilities
Compliance
· To support the Registered Managers in ensuring Cambian Lufton College meets all regulatory and statutory requirements. 
· Ensure the highest quality of service is provided for our students through their person-centred Support plans and that students are encouraged and supported to achieve and exceed their full potential.
· Ensure safe and effective working practices are evident through observations of the care team. 
· Monitor and maintain high standards of support offered across the college through the completion of Quality and Governance audits each week. This will include regular health and safety audits across the college and linking with the Estates Manager to address any concerns. 
· Ensure that all support plans and risk assessments are accurate and up to date through the audit processes that have been implemented. 


Leadership and Staff Management
· Provide strong, positive leadership to the care team, acting as a role model at all times. 
· Supervise, mentor and support staff through observation processes. Promote professional development and reflective practice within the team. 
· Assist with staff rotas, ensuring safe levels of staffing across the college. Review the rotas to ensure they are accurate including allocations on the rota system. 
· Lead team meetings and training sessions where required. Offer coaching and mentoring support to staff where required.
· Lead with the induction of new staff to the college. Review induction books, coach and mentor new house managers and seniors to ensure they understand the requirements of their role. 
· Support new staff with the completion of their care certificate, carry out observations and review completed care certificate supporting this to be signed off within the first 12 weeks of the staff member commencing employment. 
· Have a key role within the debrief process, leading this to ensure that all staff and students are supported with effective debriefs following incidents. 
· To provide good quality supervision & performance management to Senior Youth Support Workers, mentoring, providing person specific support and supporting professional development 
· To ensure staff are supported when dealing with the most complex cases, particularly when Students are in crisis and exhibiting more challenging behaviours
· To ensure all staff understand their keyworker responsibilities and have oversight of keyworker meetings. Ensure that families are kept up to date with progress and enrichment that students are taking part in. 

Operational support
· Support the Registered managers and Head of Care with completion of audits, quality assurance processes and service development plans. Ensure that feedback and clear actions are identified and have oversight of the completion of these. 
· Contribute to recruitment, onboarding and performance management of staff.
· To work with HR to manage staff issues related to; recruitment, absence, supervision, disciplinary or grievance or any other matters that need to be managed or resolved through this route;
· Work alongside the employment and enrichment coordinator to ensure meaningful activities take place for students both on site and offsite. Work with house managers and staff to ensure a wide enrichment programme if offered.
· To be responsible for joint oversight of the College’s On-Call rota and as such take part in the On-Call system to ensure adequate levels of staffing are available at all times and that support is on offer out of hours
· To work alongside the clinical team ensuring that support plans for the students are implemented by the team through observation and feedback. 
· To carry out duties and responsibilities in line with the Data Protection Act (GDPR) and as directed by management;
· To carry out other duties that may be allocated consistent with the level of responsibility of the post
· To assist in managing resources, budgets and equipment to maintain a safe and effective working environment.


Safeguarding and Wellbeing
· Promote a safe environment for all students ensuring safeguarding procedures are known and followed.
· Respond to incidents, emergencies and concerns promptly and professionally.
· Become a member of the safeguarding team as a safeguarding officer within the college. Ensure all actions are completed promptly including notifying the local authority and CQC when required. 


Professional Standards
· Demonstrate flexibility with working hours to meet the demands of the service and ensure this is safe at all times.
· Maintain confidentiality, professionalism and adhere to organisational values at all times.
· Support the Registered Managers in fostering a positive, inclusive and respectful culture. 
· To build friendly professional relationships with student’s families and all professionals involved in their placement. 
 
PERSON SPECIFICATION – Deputy Head of Care 
This post is subject to full DBS checking. The following will be tested in application/ interview 
[bookmark: _GoBack]New staff must be comfortable using an electronic care recording system on a daily basis to document, monitor, and update children and young people’s records accurately. Experience with Clearcare is an advantage, but not essential, as full training will be provided. However, all staff are expected to confidently use digital systems as part of their day-to-day role.

	
	ESSENTIAL
	DESIRABLE

	Qualifications and Training
	· NVQ level 3 in a health and social care setting
· Excellent communication skills at all levels  including a sound knowledge of the English language, both written and spoken; 
· A high standard of education with regard to numeracy and literacy skills. 
· A good working knowledge of Microsoft Office 365 and IT systems.
· Basic First Aid
	· Level 5 qualification in Leadership and Management

	Experience



	· Three years minimum prior experience working within in a learning disability 
complex care environment;
· Strong interpersonal skills with the ability to manage and develop staff and create a robust team;
· Intermediate skills in Microsoft Office Suite eg Word / Excel / Outlook
· 2 years’ experience of managing a service  either residential or supported living being the registered manager of having delegated responsibilities;
· Experience of managing allocated budgets;
· Experience and understanding of HR
procedures including undertaking absence and disciplinary meetings.
· Ability to manage teams effectively 
· Ability to communicate with others effectively
· Present as a good role models

	· Experience as a Deputy manager for a residential care setting for adults with learning disabilities

	Knowledge
	· CQC Regulations and CQC inspection processes
· Care Act 2014
· Autism and Asperger’s;
· Mental capacity 2005 and Deprivation of Liberty safeguards 2007;
· Health and Safety at work act 2008.
	

	Skills
	· An enthusiastic leader by example, with a motivational and supportive management style;
· Has the ability to set, maintain and exceed consistently high standards commensurate with Company expectations; 
· High level of initiative
· Creative
· Has the ability to set objectives and manage staff performance;
· Approachable;
· Self-Assured/Confident;
· Calm under pressure;
· Excellent personal appearance;
· Excellent verbal and written communicator;
· Reliable;
· Flexible;
· Demonstrates attention to detail;
· A good sense of humour;
	

	Other:
	
	· Current Driving Licence
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