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Job description

	Job title
	Mental Health Specialist Trainer / Learning and Development Partner

	Reports to
	Head of Learning and Development for Children’s Services

	Job family
	Learning and Development

	Location
	Home based with regular travel and overnight stays. The role will primarily cover Bedfordshire and Cambridgeshire, with occasional travel to Yorkshire sites in line with service need.

	Hours
	40 hours 

	Salary
	c£45,000–£50,000 dependant on experience and qualifications




Purpose of the role
The Mental Health Specialist Trainer / Learning and Development Partner who would require a relevant professional qualification and will play a key role in delivering, developing, and enhancing training programmes across our children’s residential and educational services. Drawing on professional knowledge, qualifications, and experience in mental health practice, the post holder will train, educate, and upskill both new and existing staff, ensuring they are equipped to meet the high standards expected in their roles when supporting children and young people with complex mental health, trauma-related, emotional, and behavioural needs.
Building on the existing Learning and Development Partner function, this role will provide a specialist focus on mental health within complex and trauma-informed residential and school settings. The post holder will support the workforce to develop the knowledge, confidence, and practical skills required to recognise and respond effectively to presentations such as anxiety, depression, self-injurious behaviour, emotional dysregulation, trauma responses, and other complex needs.
The post holder will work collaboratively with operational leaders, managers, and staff teams to identify emerging learning and development needs, designing and delivering both core and bespoke training interventions that reflect the specific requirements of individual homes, schools, and services. Through the delivery of high-quality, relevant, and evidence-informed learning, the role will promote trauma-informed, psychologically informed, and relationship-based practice, helping staff to respond safely, confidently, and effectively to children and young people with specialist or complex mental health needs.
The role will also contribute to the continuous development of staff practice across services, strengthening professional confidence, promoting safe and therapeutic care, and improving outcomes for children and young people. The post holder will primarily support services across Suffolk and Cambridgeshire, with occasional travel to Yorkshire sites in line with service need.
The post holder will also contribute to the development of internal Learning and Development capacity by delivering upskilling sessions and sharing specialist mental health knowledge with Learning and Development colleagues where appropriate.


Training will include but is not limited to the following and is not exhaustive:

· Welcome to CareTech
·  Safeguarding children
·  Pillars (our own internal positive approaches to behaviour training)
·  Child Sexual Exploitation and Missing from Home
·  Emergency First Aid at Work
·  Medication
· Ligature Awareness
·  Mental health awareness
·  Trauma-informed practice
· Neurodiversity
· PACE
·  Self-injurious behaviour and emotional wellbeing Anxiety, depression, and complex presentations in children and young people
· Workshops to address or develop certain areas of need within the services.

Roles and responsibilities

Person specification
1. Training Delivery and Development:
· Collaborate with the Learning and Development team to design and deliver training that is practical, engaging, and aligned with current legislation, guidance, and best practice.
· Utilise personal and professional experience in mental health and children’s services to provide relevant and impactful training that meets the specific needs of our staff.
· Deliver specialist learning interventions to support staff working with children and young people with mental health needs, trauma, emotional dysregulation, and complex presentations.
·  Support the development of staff knowledge and confidence in therapeutic, trauma-informed, and relationship-based practice.
· Deliver upskilling sessions and specialist briefings to Learning and Development colleagues to strengthen internal knowledge, confidence, and consistency in relation to mental health, trauma-informed practice, and complex presentations.
· hare specialist expertise with the wider Learning and Development team to support the continuous development of training content and delivery practice.
·  Provide advice and guidance to Learning and Development colleagues on specialist mental health themes, emerging practice issues, and service-specific training needs.
2. Training Administration:
· Ensure all training sessions are organised, well-presented, and run smoothly, coordinating with the Learning and Development Coordinator as needed.
· Manage the assessment and evaluation of training programmes, providing feedback to enhance the effectiveness of future sessions.
· Adapt training materials and delivery methods to reflect service need and differing learner requirements.


3. Record Maintenance:
· Maintain accurate records of all training delivered using the online administration system.
· Ensure documentation relating to attendance, assessment, feedback, and learning impact is completed in a timely and accurate manner.
4. Legislation and Best Practice:
· Stay informed about new legislation, research, and best practice in children’s mental health, trauma-informed care, safeguarding, and children’s residential and educational services.
· Ensure all training content is up to date, evidence based, and compliant with relevant statutory and organisational requirements.
5. Subject Matter Expertise:
• Act as a Subject Lead in a specific area of specialist mental health expertise, collaborating with services to promote safe, effective, and therapeutic practice.
• Provide advice and guidance to managers and teams in relation to training needs associated with mental health, trauma, self-injurious behaviour, and complex emotional and behavioural presentations.

6. Health and Safety Compliance
· Uphold the highest standards of personal and professional conduct, ensuring health and safety compliance in all training activities.
· Promote safe working practices and professional accountability in all aspects of training delivery.
· Act as a Subject Lead in a specific area of specialist mental health expertise, collaborating with services to promote safe, effective, and therapeutic practice.
· Provide advice and guidance to managers and teams in relation to training needs associated with mental health, trauma, self-injurious behaviour, and complex emotional and behavioural presentations.
· Deliver upskilling sessions and specialist briefings to Learning and Development colleagues to strengthen internal knowledge, confidence, and consistency in relation to mental health and trauma-informed practice.

7. Specialist Mental Health Support

· Provide specialist guidance and learning support to services working with children and young people who present with complex mental health needs, including trauma, anxiety, depression, self-injurious behaviour, emotional dysregulation, and attachment-related difficulties.
· Support staff teams to develop confidence in responding safely and therapeutically to mental health presentations and crisis situations.
· Promote trauma-informed and psychologically informed approaches across services.


8. Bespoke Training and Service Support
· Work with operational leaders and managers to identify emerging or service-specific mental health training needs.
· Design and deliver bespoke training sessions tailored to the needs of individual homes, schools, or teams supporting children with complex or specialist mental health needs.
· Adapt training delivery to reflect the challenges faced by staff working with children and young people experiencing high levels of emotional distress or trauma.
· 
9. Commitment to CareTech’s Values:
· Ensure all training programmes reinforce CareTech’s values, promoting equality, diversity, inclusion, and excellence in service provision.
· Model a child-centred, trauma-informed, and professional approach in all aspects of the role.




	i. In-depth understanding of good practice, current legislation, and policy trends in Health and Social Care, particularly within children’s residential services, education, and mental health practice. 
	Essential

	
Expertise in mandatory training subjects relevant to residential care.
	Essential

	ii. Expertise in mental health, trauma-informed practice, and training subjects relevant to residential care and school settings.
	Essential

	iii. Familiarity with a range of approaches to learning activities and best practice in Learning and Development. 
	Essential

	iv. Understanding of theory and best practice in learning and development as it relates to children’s residential services, specialist education, and mental health support
	Essential

	v. Strong knowledge of children and young people’s mental health needs, including anxiety, depression, self-injurious behaviour, trauma, attachment, and complex emotional or behavioural presentations
	Essential

	vi. Strong knowledge of children and young people’s mental health presentations, including anxiety disorders, depression, trauma responses, self-harm or self-injurious behaviour, emotional dysregulation, and attachment-related needs. 
	Essential




2.	Education, training and qualifications

	i. Relevant professional qualification in a mental health-related field, such as Mental Health Nursing, Social Work, Occupational Therapy, Psychology, or similar. Essential
	Essential

	ii. Relevant qualifications within the mandatory subject area. 
	Essential

	iii. Training/teaching qualification. 
	Desirable

	iv. Strong numeracy, literacy and IT skills. Essential
	Essential

	v. Must hold a full driving licence and have access to a vehicle. Essential

	Essential




3.	Experience

	i. Previous experience as a trainer, facilitator, or Learning and Development professional. 
	Desirable 

	ii. Minimum of 3 years’ experience working within residential children’s services, social work in education, mental health services, or closely related environments. 
	Essential 

	iii. Significant experience of supporting children and young people with mental health needs, trauma, anxiety, depression, self-injurious behaviour, and complex needs. 

	Essential

	iv. Experience of managing and allocating resources effectively. Desirable
	Desirable

	v. administrative experience, for example report and letter writing, maintaining electronic and paper records, organisation, and coordination.
	Essential

	vi. Experience of designing, delivering, and evaluating specialist training programmes for staff teams. 
	Essential

	vii. Experience supporting staff teams or services working with children and young people who present with complex mental health needs. 
	Essential






4.	Communication

	i. Must possess strong communication skills, with the ability to engage confidently with a wide range of people in various settings. 
	Essential 

	ii. Able to translate specialist mental health knowledge into practical, accessible, and relevant learning for staff at different levels. 
	Essential

	iii. Able to build credibility and effective working relationships with managers, operational teams, and multidisciplinary professionals. 
	Essential


 
 5.	Personal Competencies

	i. Able to work independently and as part of a team.

	Essential  

	   ii.   Able to represent the organisation effectively in external engagements 
	Essential 

	  iii.   Flexible and adaptable, with a willingness to embrace new tasks and challenges


	Essential

	v. Strong interpersonal awareness and sensitivity to others, promoting CareTech’s values and mission. 
	Essential

	Vi. Dedication to valuing diversity and ensuring fairness and respect in all interactions. 
	Essential

	Vii. Able to travel regularly across Bedfordshire and Cambridgeshire, and occasionally to Yorkshire, with flexibility to meet business need. 
	Essential

	 viii. Able to support, challenge, and influence practice positively to improve staff confidence, competence, and outcomes for children and young people. 

	Essential
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