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JOB DESCRIPTION

Job Title:	Waking Night Support Worker  

Reports to:	Registered Manager

Overall duties of the post 

To work in our residential setting providing guidance, support and encouragement to our young people working closely with the Residential Support Workers and our MDT. 

The job involves providing the level of support needed for our young people to develop their independence and prepare them for the future. The role is about working as part of a team to maintain a stable, nurturing and caring environment that puts the health, safety and welfare of our young people first. Important qualities are:

· Being a good role model
· Conducting yourself in a professional manner at all times
· Empathy and integrity 
.
Main Duties and Responsibilities

· To do everything possible to maintain a safe, clean and enjoyable environment to live and work in, this will involve domestic duties.
· To understand individual’s specific needs and help meet those needs in the most appropriate way following all policies and procedures.
· To assist our young people with their medical and welfare needs and to report as required, which may include the administration of emergency ‘when required’ medication.
· To support our young people, maintain their personal cleanliness, general hygiene and appearance, this may include intimate care, following individual care plan.
· To keep up to date with all communication/information systems. 
· Attend and take an active part in meetings as appropriate.
· To support young people towards managing their own behaviour by using the skills and approved approaches
· To promote equality, acknowledging individual differences and uphold the rights and responsibilities of our young people and staff.
· Do everything possible to safeguard our young people from any form of abuse from staff, visitors or each other.
· To accurate report and keep written records for monitoring purposes as required.
· To attend all training as required and be prepared to achieve qualifications appropriate to the role at any particular time as specified by the company.
· Attend work reliably and punctually and to follow a work pattern as required which will include bank holidays and be prepared to do overtime if the need arises to maintain the quality standard.
· To support our young people when preparing for and undergoing any transfer from one residential setting to another.
· Ensure that you keep yourself up to date with all procedures and policy changes.
· To drive company vehicle and transport young people should the need arise (for this you will need to hold a full driving license.
· You have a duty (under Health & Safety Legislation) to take reasonable care for the health and safety of yourself and of others. This means having an understanding of hazards in the workplace, comply with safety rules and procedures and ensure that anything you do or don’t do puts yourself or others at risk. This includes contributing to a safe and secure environment for our young people.
· Undertake any other additional duties as required, which are relevant to the post.
· To build professional relationships with the young people and other staff at your establishment and throughout the company and disengage from these appropriately.

PERSON SPECIFICATION

For new appointments, a selection panel will assess each of the points below against what you have written on the application form – so, as a job applicant, you should explain, by using examples from previous jobs, voluntary work or whilst you were in education, how you match these points.

To do this job effectively a person will need: -

· Awareness of the health, safety and welfare of young people.
· Awareness of how young people develop and learn.
· Awareness of what equal opportunities and discrimination are and how it can be prevented.
· Awareness of what effective teamwork is.
· Ability to follow a work pattern and attend work punctually and reliably.
· Ability to participate in training and development to enable the job to be done to the required standard.
· Ability to work as directed and complete tasks reliably and to the required standard.
· Ability to go wherever our young people do.
· To be able to communicate clearly and easily with young people and others in a variety of ways.
· Ability to read and understand written work and to write clear and accurate reports/notes.
· Ability to form appropriate professional relationships with young people and others involved in their care.
· Ability to work as part of a team.
· To have NVQ 3 or Diploma level 3 or be able to achieve this within 2 years of the employment in care. 
· Ability to drive school vehicles
· To use IT effectively













Job Description Acknowledgement Form 

I have received, reviewed and fully understand the job description for Waking Night Attendant. I further understand that I am responsible for the satisfactory execution of the essential functions described therein, under any and all conditions as described. 


Employee Name_____________________________ 

Date_____________ 

Employee Signature_____________________________________
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