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JOB SPECIFICATION 

Job Title:
Residential Support Worker
Responsible to:
Head of Service/ Registered Manager
JOB DESCRIPTION
Purpose and summary of job:

Cambian Whinfell School offers up to 52-weeks residential placements and day places for local students.

 The school offers OUTSTANDING education and care for boys and young men aged 7-19. Students often arrive after difficult education and domestic experiences and are potentially lacking of confidence. Whinfell School aims to educate students academically, socially and emotionally, putting them in good stead moving forwards.

Main Duties and Responsibilities:
1. To maintain a high quality of care and support which meets the physical, emotional, intellectual, social and cultural needs of children and young people within the care of Inspirations. To ensure compliance with the Registered Homes Regulations (1991), Health and Social Care Act (2008) & Regulations, General Social Care Council code of practice and other legal requirements.

2. To provide a caring, supportive and nurturing environment in which children/young people can feel secure and free from harm.
3. Establishing positive relationships with young people and always offering them unconditional and positive regard.
4. Ensuring that each young person’s care plan is followed and amended as appropriate to reflect their changing needs
5. Attending to practical matters in relation to childcare (cooking, cleaning, general maintenance around the home etc)
6. To act as a key worker or co worker for a young person to ensure that the young person’s care plans are up to date and that all their care needs are being met. To provide a positive role model to be able to offer advice, guidance and assistance where appropriate.
7. Establishing relationships which young people perceive to be positive, warm and rewarding
8. Providing support for young people in their education and extracurricular activities, this may include supporting them in the classroom if necessary

9. Keeping accurate records and providing written reports on young people for planning meetings, reviews or any other meetings as directed by the line manager
10. Acting as an advocate at meetings where the young person is the subject of discussion
11. Encouraging the young person to develop links with the community, attend off-site activities and expand their personal social network
12. To evaluate the risk of and to protect the residents from threats to their health, welfare and normal development, both from inside and outside the Establishment.  This will involve promoting residents’ awareness of personal safety as well as being able to identify abuse and respond to disclosure from a resident.  Reporting abuse and disclosure of abuse to the designated person immediately, strictly following the Group Code of Practice and Child/Adult Protection Policy and procedure for reporting suspected abuse.
13. To ensure that the residents carry as much responsibility for their own lives as they can reasonably and demonstrably be expected to carry, keeping them informed of their circumstances and rights, involving them the planning of their lives, supporting them and helping them towards taking greater control and responsibility in daily activities.

14. To create and develop links between the home and the local community, so that the young people can play a full and appropriate part in the life of the community.

15. To ensure that all stages in the stay of residents, including admission, leaving and other times of change are properly explored, planned and managed with the appropriate involvement of parents, placing authorities and the residents themselves and reflect decisions recorded in the care plans.

16. To ensure that residents facing particular crisis and stresses are offered appropriate additional support 
17. To be responsible for ensuring that each young persons specific needs are met, such as:

· Medical and dental attention

· Medication

· Personal hygiene

· Dietary requirements

· Religious observance

· Culturally significant activities

23. To develop and maintain good working relationships with:

· Parents and other family members

· Social workers

· Establishment staff

· Other professionals with a concern for the residents needs, such as general practitioners, psychologists and occupational therapists.

26. To follow a work pattern as required to fulfill the role effectively, which may include sleep in duties.
General
27. To maintain and develop own professional knowledge, skills and competence through training, reading and other such activities and to incorporate the same into practice.
28. To report to the Registered Manager/ Team Leader/ Shift Leader, or other appropriate person, in the event of awareness of bad practice.

29. When carrying out all tasks in the job description you have a duty under the Health & Safety legislation to take reasonable care of the health and safety of yourself and that of others.  This implies taking positive steps to understand the hazards in the workplace by completing regular and planned risk assessments to comply with safety rules and procedures and the ensure that nothing you do, or fail to do puts yourself or  others at risk.  This includes managing a safe and secure environment for residents. 

30. This duty includes checking that any person entering the house/unit and/or grounds has the right to do so and their visit is recorded in accordance with Group procedure.

31. To undertake such other duties and responsibilities reasonably consistent with the role as may be required from time to time.
32. Driving company vehicles (current driving license holders subject to procedures)
33. Receiving training appropriate to the role and maintaining an up to date training profile
34. Responsibility for the accurate maintenance of financial records appropriate to the duties of the post.

PERSON SPECIFICATION
For new appointments, a selection panel will assess each of the points below against what you have written on the application form – so, as a job applicant, you should explain, by using examples from previous jobs, voluntary work or whilst you were in education, how you match these points.  

Knowledge

1. Knowledge of learning disabilities and/or special needs including recent developments and person-centred planning  

2. Knowledge of the relevant National Care Standards, relevant statutory regulations and how they apply within the working practice  
  

3. Knowledge of child/adult protection procedures

Skills and Abilities

4. Ability to attend work punctually and reliably including nights, evenings and weekends as required to fulfil the role effectively    

5. Ability to ensure policies and procedures are translated into practice through effective management practice

6. Ability to communicate clearly to a range of other people as individuals and in meetings

7. Ability to promote the consistent use of a non-aversive approach to managing challenging behaviours and to challenge bad practice effectively

8. Ability to manage own time effectively (including changing priorities)

9. Ability to demonstrate good literacy skills and to produce accurate and legible written material, plans and reports to meet deadlines

10. Ability to form and promote positive relationships with staff, students, parents, the local community and outside agencies and inspector

11. Ability to identify own training needs, to attend required training and maintain continuous personal development

12. Ability to direct work in order to meet the establishment’s objectives

Qualifications required
13. Willingness to work towards Level 3 in Children’s social care if not already achieved on appointment to role
Experience required
14. Previous experience of working with children and young people with autism and associated conditions is desirable.

15. Experience of delivering good quality care 
New staff must be comfortable using an electronic care recording system on a daily basis to document, monitor, and update children and young people’s records accurately. Experience with Clearcare is an advantage, but not essential, as full training will be provided. However, all staff are expected to confidently use digital systems as part of their day-to-day role.
Jobholder    ……………..……………..……..….  Signed ……….......……….…….…..…. Date: ……………….

Manager      …………..…………....…..……….  Signed ……….….………….……………. Date: …..…….………

